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      I can't open the PDF file!

    

    


  None of our lessons require any further password to OPEN or PRINT. (They might be protected against copying pictures and text, though).
If you download a PDF file which asks you for a password to OPEN or PRINT, or if you are having trouble opening the PDF file, then evaluate the following:

1) Outdated PDF Reader: Is this the first time you are downloading a file from our sites? It could be that your PDF reader software is out-dated. Try a different web browser, or update your PDF reader software to see if the problems persists. You can get the latest version of Adobe Acrobate PDF Reader here: http://get.adobe.com/reader/ . Please be advised that some users encountered problems using version 10 of Adobe reader.

2) Corrupt PDF File: If this is not the first time you download a PDF file at our sites, then test other downloads. If you are able to download and open other PDF files without any problem, it could be that the PDF file in question is corrupt. DON'T WORRY! Just send us a message and we'll ask the Teacher to upload a fresh new copy! Your account will automatically be updated with the new file once it is added, don't worry.

However, if you are unable to open other PDF files using your reader, then your software has become corrupt and you need to re-install or update it (see option 1).

3) Print Security: If you are able to OPEN other files from our site, AND you are able to OPEN the file in question but cannot PRINT it, then it could be that Teacher has added extra security to it. Per our terms, you are allowed to print one copy for your personal use. Just send us a message and we'll ask the Teacher to remove the security to print. Once again, your Downloads will be updated automatically once the Teacher completes the upload.
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  Want to learn how to make pictures like these?
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  START LEARNING TODAY!
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Subscribe to my newsletter
  
  Subscribe to get updates on my latests posts and lessons. I send news 4 times a month. No spamming.

  Subscribe here
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  ABOUT
GIFT A LESSON
SUBMIT YOUR PATTERN
SUBSCRIBE
TERMS & PRIVACY
COPYRIGHT DO'S & DON'TS
CONTACT
HELP























  
  












      
    


     





  CONTACT ENI HERE OR USE EMAIL: CONTACT AT ENIOKEN DOT COM
Copyright 2024 Eni Oken. All Rights reserved. 
Other copyrights belong to their respective owners.
I only sell printed books through lulu.com

The Zentangle® Method is an easy-to-learn, relaxing, and fun way to create beautiful images by drawing structured patterns. Almost anyone can use it to create beautiful images. The method was developed by Rick Roberts and Maria Thomas. Learn more at Zentangle.com
























  
  






 








  





    


    

    

  